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The management and control of the organization process of the volunteer

team in the popular science museums

Huang He'?, Shu Shu'”?

(1. Chongging Science and Technology Museum, Chongqing 400024, China; 2. Chongqging Association for Science
and Technology, Chongqing 400013, China.)

Abstract: In order to explore the operation mechanism and working mode that the science and technology volunteer team carries
out service activities in the new era, on the basis of literature study and investigation of Shanghai Science and Technology
Museum, Suzhou Museum and a few representative samples, with reference to more than 10 years of management experience
of the Chongqing Science and Technology Museum's volunteer team, the paper studies the characteristics of the science and
technology volunteer team, and its relationship with the popular science museum, summarizes the characteristics on how to
manage and the volunteer team, analyzes the new organization process during volunteer team service, illustrates key control
points, so as to provide methods for more volunteer groups.

Key words: the popular science museums; the science and technology volunteer team; organization process
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Research on social responsibility evaluation of logistics service supply

chain based on entropy method

Yang Li, Xu Qing—qing, Wang Yan—ni
(School of logistics, Beijing Wuzi University, Beijing 101149, China)

Abstract: Abstract: In the development of economic globalization, as the society and consumers pay more attention to social
responsibility, enterprises should strengthen social responsibility evaluation and clarify the shortcomings in social responsibility
management, thereby improving the level of management and performance of social responsibility. In terms of the series of
problems existing in the logistics service supply chain due to the lack of social responsibility of logistics enterprises, combining
with the developing situation of logistics industry in our country and the characteristics of the logistics service supply chain, this
paper constructs a social responsibility index system of the logistics service supply chain; calculates index weights using entropy
method; evaluates the actual situation of corporate social responsibility. Finally some basis are provided for logistics companies
to effectively improve their social responsibility.

Key words: logistics service supply chain; social responsibility; entropy method; index evaluation
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